* CrossVue

See Clear Across
the Enterprise

Post Production Services

Maximize your Workday investment with comprehensive and flexible post production support
(PPS) service offerings supported by our experienced, onshore resources.

Partnership with CrossVue

Tailored Approach. Each customer is unique. We tailor our services and approach
9 to your speci_ﬁc needs by providing multiple contract tiers that allow you to use
only the services that you require.

Empowerment through Partnership. As an extension of your team, we prioritize
knowledge transfer and hands-on learning, sharing best practices and technical
expertise.
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Delivering Comprehensive Services. Our certified US based experts ensure
\ seamless integration and ongoing optimization of your Workday solutions through
] flexible, scalable, and strategic planning.

)}S Building Trust with Experience and Dedication. Our strong PPS employee and

customer retention track record reflect our commitment to long-term, trust-based
partnerships and exceptional service.

Our Differentiators

> 100% US-based consultants who average 5+ years of Workday experience, 5+
certifications, and often come from the client side of Workday.

> A balanced team (50% HCM and 50% FIN resource allocation) ready to execute on
Full platform including Integrations, Adaptive Planning, and Extend.

> 90% customer retention rate that proves our customer loyalty and belief in their
' value achievement.

> 90% PPS employee retention rate ensuring long-term business outcomes for
/ customers as we get to know their business and execute on their strategic roadmap.

> Flexibility to reassess and adjust contract hours after six months.



* CrossVue
What our Clients Value

We are committed to excellence and are the dedicated team that will support you
throughout your journey. Don’t take our word for it; hear from some of our customers.

% Trust

Should my staff not be able to address something, or should the staff be
overutilized, | always know that CrossVue will be behind my folks, so when
we need help, guidance, or best practice recommendations, we get it
immediately.” - Director | June 2024

% Depth of Expertise

The staff and consultants from CrossVue are all very technically
savvy. They understand not only our EHR but also our business and
how we use the system. They go in and look at our system before
they even engage with us to make sure that they understand what
the issue is. In most cases, they actually come up with solutions
before we even have an initial call.” - Director, June 2024

Customer commentary from KLAS Research

Why CrossVue

10 years’ experience delivering Workday Support all Workday solutions,: HCM, Financials,
transformation, implementation, and Payroll, Adaptive Planning, Prism Analytics,
application support services Accounting Center, Integrations, and Extend
520+ total deployment projects of which, Recognized leader in innovation, collaboration,
325 are Phase X enhancements and platform success with 5 Workday awards
100+ Implementation, Optimization, and On-time and on-budget that puts us ~25%
Application Management clients, 90 active above competition (Raven Intelligence)

PPS clients
Get in Touch

Qi Lu _ Asher Roberts Chris Bell

PPS Portfolio Leader Post Production Advisor Post Production Advisor

glu@crossvue.com aroberts@crossvue.com cbell@crossvue.com

C: 703-989-2454 C: 615-509-8455 C: 248-835-4397

WWW.Crossvue.com
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http://www.crossvue.com
http://www.crossvue.com
https://www.facebook.com/CrossVueCo/
https://www.linkedin.com/company/crossvue/
https://www.youtube.com/channel/UCaC4fFMHJh1UdMceGgM2gOw
http://www.crossvue.com

